
 
 
 
 
Pandemic Policy 2020 
 
RE:  Covid 19 
 
Due to the ever-changing nature of this disease and the regulations surrounding it, 
Milezero is adding the following protocols to our Center. 
 
 

1. No Child, Staff or Parent is to enter the Facility if they have symptoms of 
illness. Please stay home and self-isolate for 10 days or until it’s determined 
that the illness is not Covid-19 and symptoms have resolved.  If the Illness is 
Covid-19, please notify the Manager immediately.  
 

2. Parents are asked to assess their child daily for symptoms of the common 
cold, flu or other infectious disease before bringing them to the center. Staff 
will have a checklist for symptom screening. 
 

3. All Parents & Visitors to the center must wash or sanitize their hands upon 
entry. 
 

4. Maintain physical distancing between yourself, staff and others in the center.  
 

5. To reduce traffic in the center, have only one parent/guardian accompany 
your child for pick up and drop off. 
 

6. Children will be signed in/out of our program in the entryway. No parents are 
allowed in the centers or gyms at this time. Please do not go up the stairs. 

 
7. Lunches that need refrigeration can be left on the table, and staff will place 

them in the fridge. 



 
8. No toys should be brought from home with the exception of a “snuggle toy’’ 

during quiet time. (Daycare) 
 

9. Any child that becomes ill while at the center will be safely isolated until a 
parent or contact can pick them up. The child will be allowed to return to the 
center once its determined that the illness is not Covid-19 and the symptoms 
have been resolved for 24 hours.  All toys and areas used by the ill child will 
be promptly disinfected. 
 

10. Any staff that becomes ill while at work, will don a mask, notify the manager 
and leave the center as soon as possible. They may return to work once it’s 
determined that the illness is not Covid-19, and their symptoms have resolved. 
All areas utilized by the ill staff will undergo a thorough disinfection as promptly 
as possible. 
 

11. We are encouraging physical distancing as much as possible by small overall 
group size, limiting center play to partners/pairs only and staggered seating at 
snack, lunch, craft & table times. 
 

12. All children and staff are encouraged to wash their hands as often as possible 
throughout the day, upon entering and exiting the center/playground/gym 
spaces, as well as before/after snack times and using the washroom.  
 

13. Frequently touched surfaces are to be washed and disinfected at least twice a 
day, with extra sanitizing throughout the day as necessary. 
 

14. General cleaning and disinfection is to occur at least once a day and 
throughout the day as necessary. 
 

 
 

Thank you for your cooperation during this time, 
 
Milezero Childcare 

 



 
 
 

 
 


